Rocky:

Thank you so much for all that you and your staff did for me yesterday. | am so happy
that I decided to use professionals rather than attempt to deal with this issue
myself. Awesome job!

I would like to further seek your staff's help in returning Mike's things to him. 1 would
like to get his things packed up and put in the garage and then have one of your staff
stand by while he picks it up. Based on his performance yesterday...l don't want to be
there. His telephone number is xxx-xxxx. If your staff could work out the time with
Mike that would be mutually convenient for both of you, then I will make whatever time
work for me. I will have his stuff packed and in the garage by Friday morning.

I have had the locks changed on the house so you can just trash the key that you have to
my house. Also, | will changing my cell phone number today. I will provide you with
the new number once | receive it. You can reach me at work until 5:00 p.m.

Thanks again for all your help.



